Finding Lawn Care/ Landscape Care Service: A Seasonal Guide

Whether you want somebody else to mow the lawn in the summer, rake the yard in the fall or
shovel the sidewalks in the winter, hiring a good landscape care service can save you a lot of
time and headache.

What they do:
Most lawn care services would be better off called Landscape care as they do so much more

than just mow the lawn. They may also:
Fertilize

Monitor water needs

Weed

Aerate/power rake

Install and maintain sprinkler systems
Install trees and other plants

Rake leaves

Shovel snow in winter
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Some also do specialty services like:
» Landscape design plans
» Concrete for patios and edging
» Pavers and garden wall installation
» “Green”-scaping and xero-scaping

Prep work:
[0 Figure out what services are you looking for.
Do you want just weekly mowing or more of something along the lines of a summer
long program that includes fertilization, weeding and dethatching and/or core
aeration?

Do you have specialty plants that will need individualized care (like roses that may
need winterized or trees that have particular insect issues)?

Knowing what you want will help you make sure your estimates actually compare.

[0 Ask neighbors, friends and family for referrals
[0 Get a free BBB Business Reliability Reports at www.wynco.bbb.org.

What to look for when you call around:
0 Is their concept of a well-maintained landscape the same as yours?
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Again, there is a difference between regular mowing and full service lawn care. For
instance, will their price include bagging the trimmings or clipping around the
edges?

O Do they offer a flat monthly rate?
A monthly rate will discourage unnecessary mowing or other services. A good
service will know upfront how often they will need to mow based on your type of
grass, weather conditions and watering amounts. Most grass needs to be mowed
once a week or less.

O Is the company licensed to apply lawn chemicals?
This is important because many states require a license for companies that apply
any chemicals other than fertilizer.

This isn’t an issue if you choose to go toward a more “organic” method of lawn care.

[0 What kind of mower will they use?
The kid down the street may use your mower while the professionals are likely to
have fancier machines. It really doesn’t matter as long as the mower is in good
repair and has sharp blades. (Dull blades leave tattered cuts and are bad for your
grass!)

[0 That they will adjust the mowing height to your specifications.
Keep in mind the highest setting is better for the health of your lawn and will also
naturally discourage weeds.

[0 What will happen to the clippings?
Will they bag them or mulch them? A mulching mower is better for your lawn and
does not cause thatch build up!

Get your estimates
[0 After calling around, pick your top three favorites to come give you an estimate.
Don’t rely on phone estimates as there may be special conditions that will make
your yard cheaper or more expensive to care for.
O Make sure to get a written estimate

O Make sure the estimate specifies all aspects of their service, including:
0 How will they bill for between services calls?
[0 What do they bill for other services (flower care, sprinkler repair)?
[0 How do the reschedule if it has just rained?
OAre there hours or dayw you don’t want

O Are there any special services for winterizing your lawn at the end of the
season?
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[0 What, if any, products will they be using on your landscape?

O How much notice they will require to cancel a single session or the whole
season?

O Ask for references

After you make your choice
Once you find a landscaper that meets all your requirements and you are happy with the
written estimate, go ahead and sign up!
[0 Be sure to address any questions and concerns immediately to avoid any future
issues.
O Enjoy your care free summer!
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