Finding a Moving Company
When it comes time to make a big move, it pays to take the time to find the right mover for the job. Whether it is

across town, across the country, or across an ocean, a little investigation and some well aimed questions can help
ensure your precious cargo makes it there in one piece!

Pick Your Move:

Before you call a mover to come give you an estimate, figure out what type of move you are looking for. First, you
will need to establish if this is a local move or one that crosses state lines as there are a lot more laws that govern
interstate moves.

Next, figure out what level of move you want to do. There are four types that most movers can help you and each
option differs on how much effort will be required by you vs. how much you are willing to pay.

0 You pack and load, they drive
o Otherwise referred to as a Self Service move, you pack all your own stuff and load it onto a trailer
for a professional driver to transport. You unload your own items upon arrival.
o This is the cheapest of all your options and a good choice if you do not feel comfortable driving a
large truck.
o You may also get a better deal if the company can share the trailer space with others going the
same way. You should only pay for the space you use.

O They move just the heavy stuff like furniture and appliances, you pack and load everything else
This is a good in-between option if you have enough family and friends to handle the boxed up items, but
need someone else to move the large stuff. This option can take a lot of the hassle and worry out of the
move.

[0 You pack, they load and drive
This is another nice in-between option, both in effort and price.
o You handle and pack all your own stuff, but somebody else does all the lifting, loading and
driving.
o Movers will charge by the box and per large item such as appliances and pianos.
o Some companies may include certain packing boxes as part of their price (like dish barrels or
portable wardrobes) so be sure to ask.

O They pack and move everything!
With proper preparation, this can be the most hassle free of all your options.
o The movers come in and pack and move all your items and unload and even unpack on the other
side, if you so choose.
o This low effort option is also the most expensive one.

Get a handle on your stuff:

There is no sense in getting an estimate if it is not an accurate one! You don’t want to get an estimate that is too
high by accidently including items that won’t be coming along. And you especially don’t want to get an estimate
that is too low because you forgot to mention the stuff in the attic or that garden shed out back.
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Faulty estimates are the most common cause of unhappy surprises on moving day. Take some time to figure out
now what is coming and what is staying so you can get the best estimate possible.

O Do awalk though
o Walk all over your property and look in every closet, cupboard and storage space and get an idea of
what you are taking, what you will be giving away and what is going to get tossed.
o This will give you pretty good idea of how much you have in general, a total that may surprise you if
you have lived in one place for a while.
o Make a general list by room of items to be tossed or given away for your own reference.

O Clean it out!

o If you can, get as much of the stuff on that “To Go” list out of your house before the estimator
shows up. This is not a must, but it can really help the estimator give you the best estimate
possible.

o Keep in mind; you are going to have to do this step eventually anyway! Doing it now will save
you trouble down the line and get you a better estimate now.

Research

To get good movers, you are going to have to do some research. Take good notes and keep your findings
organized in a way that works for you (color coded folders, for example). A little work now will go a long way
toward a happy move.

Your goal is to get a list of 3 to 4 movers to call for actual walk-through estimates.

[0 Getrecommendations.
o Ask friends, family, coworkers, and local real estate agents.
[0 Look in the phone book for moving companies that are local to your area.
o Working with a local mover can ease or even avert many of the issues that can come up during a
move.
O Check out the options:
o Review the BBB Business Reliability Reports for more information about the movers on your list.
0 Do a quick check of their local office.
o lItshould be neat and clean in appearance, not just some empty warehouse.
[0 Find out how long the company has been in business.
o You want one that’s been around a few years at least and ideally 10 or more.

The Estimation

Getting an accurate estimation is the most important step for keeping to your budget. Do everything reasonably
possible to help your estimator get it right!

If the moving company thinks there is substantially more items to be moved than originally specified, they can
challenge that estimation and ask for more money before any items are loaded. You don’t have to pay the higher
amount, but you also don’t want to have to find a new mover on Moving Day!
O Do not rely on phone estimations!
For a good estimate, the estimator MUST come on site!
[0 Show them everything
The estimator should be shown everything that is going to be moved, in the closets, basement, garage,
attic, storage shed and backyard.
O Specify special conditions
If the new home has a lot of stairs, an elevator, is far from the curb, or has other access issues, be sure the
estimator knows that at the time of the estimate.
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Have all of the following information before the estimator leaves:
[0 Get the quote in writing
Make sure it includes all the above information including special items, special delivery conditions and
packing materials. Again, nobody likes surprises on Moving Day!
[0 A written promise that the mover will be doing the job themselves and not subcontracting the job out.
o You want to avoid using a broker, who will find somebody else to actually do the move. For most
local companies, the estimator that comes to your house will also likely be there on Moving Day!
O Options for Additional Insurance
Movers generally offer a standard amount per pound for insurance coverage. If you purchase additional
insurance from your mover, make sure you get details and totals for that coverage.
O Forinterstate Moves:
o The estimate should describe the type and quantity of goods you’re shipping
The distance to your new home
When your things will be picked up and delivered,
Any additional services (such as packing) and supplies the moving company is providing.
A ask for a written binding estimate or, even better, a binding not-to-exceed estimate.
These estimates will put a guaranteed cap on the total cost of your move. While these non-
binding estimates are legal (as long as they’re given for free), there are legitimate reasons
the costs may go up.
0 For moves within the same state:
o Rules about estimates vary: For most moves, estimates are based on the amount of time the
move will take as well as the cost of materials and transportation.
If you can’t get a binding estimate, you should still get a written estimate that specifies the

O O O O

following:
1) Their hourly rates
2) Addditional costs for supplies, tolls, driving

3) Any additional fees based on weight, insurance, etc.
[0 Also make sure you have the following:
The company’s full name and any other names under which it does business.
The company’s address, phone numbers, and e-mail and website addresses.
Names and contact information for references.
USDOT (U.S. Department of Transportation) and MC (motor carrier) license numbers.
The U.S. Department of Transportation booklet called “Your Rights and Responsibilities When
You Move.” Federal law requires any interstate mover to provide you with this official rule book
of the interstate moving industry.
[0 callandaskif you’'re not sure about anything in the esti m
Have the company send you a revised written estimate if necessary—don’t just take someone’s word for
anything. Get everything in writing!

o O O O O

Review the estimates

Once you have gotten your 3-4 estimates, sit down with all your information and consider the following:

O Don’'t select a mover based on price alone.
Ask yourself who you trusted and who you think you would like to work with. Personable is great, but
trustworthy and dependable are even better!

[0 Check out the contenders in more detail.

Make sure you have the answers to all the questions from the Research and The Estimation sections of
this check list.

O Verify that your moving company has the license and insurance it needs to move you legally by
checking out the website of the Federal Motor Carrier Safety Administration (FMCSA).

o Check out this great list from www.realsimple.com to walk you through this online process.
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Estimate Documentation

You will have a LOT of paper in your hands by now. Here is what you should have and what it should say:
O The company’ s namenumbersl Thesesbosald be theedact gafheconesthe company
gave you.
O The Bill of Service that includes:
o The written estimate of hours, supplies, etc.
o The words “Written Binding Estimate” at the top and is signed and dated by the company
representative that came to your home.
O Aninitial inventory list
o This is not the final inventory list that the mover you choose will give you after they load your goods
on Moving Day.
o This version is usually done electronically (usually on a PDA) and specifies furniture, appliances and
estimates on the other goods per room.
[0 These documents should be signed and dated by both you and the estimator.
o They are not contracts at this point and again, they should specify in writing that they are just
estimates.

Choose your mover!
After all of this research, you should now feel pretty safe placing everything you own into their hands and trucks!
O Confirm in writing the dates and details of your move
[0 GetasignedBillofLading( r hymes with “shading”)
o Thisis the final and official moving contract and will include everything about the move including
costs and addresses.
o This is will also be the document checked by the DOT during the move and the one you save for your
end of year taxes.

Moving Day!

After all that preparation, the big day is finally here! Just a few more items and you will be done! Except for all

that unpacking.
O Get a written copy o0 flcreatdd estheraoveeloalsyourigoods)e nt ory | i st
O Provide the movers with specific directions for getting to your new home
[0 Getanumber where you can reach the movers during the actual move

Red flags to watch out for:

If you have a bad feeling about your mover’s tactics or charges, you can stop the process at any point; however, it
is best to do so before your possessions are loaded on the truck.

Specifically, watch out for companies that:
O bon't offer or agree to an onsite inspection of youl
o Over the phone or Internet estimates are not going to be accurate and may even be fraudulent.
Didn’t | ook i nclosetybefore/givinglyods an@stimateo u r
Identify themselves as household-goods brokerage services that find a moving company for you.
o They are not regulated by the laws that movers must follow.
Insist that their only form of acceptable payment is cash or a large deposit.
o Legitimate businesses rarely work this way.
Have a Web site has no local address and no information about licensing or insurance.
o You may be dealing with a broker who is not even in the same state.
Claims all goods are covered by their insurance.
o There are basic minimums that would likely be covered, but it is doubtful everything would be
covered without purchasing additional insurance.

o O O oOa4d
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O boesn’t feeocopygeofda “Your Rights and PRPeigestatesi bi | ities
moves.
o This is a booklet movers are required by Federal regulations to supply to interstate customers.
O Wh o ’ffites and warehouse are in poor condition or nonexistent.
o Again, you could be dealing with a broker or even with a criminal organization!
[0 Show up on Moving Day with, a rental truck rather than a company-owned and marked fleet truck
o ltislikely you just got sub-contracted out. Or worse.
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